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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiWAM) is the Unemployment Insurance Agency’s (UIA) online
system for managing your unemployment account electronically. MiWAM makes doing business with
the UIA simpler, faster and more efficient.

MIWAM allows you to perform routine transactions such as filing claims, certifying for benefits, viewing
correspondence, and updating your unemployment claim information online. The system is accessible
24 hours a day, seven days a week.

Managing your account online is secure, more accurate, processes quicker, and allows for more real-
time interaction with UIA staff.

What You Can Do With MiWAM

* File a Claim

* Report for benefits

* Change Contact Information and Contact Method

* Respond to Fact-Finding

* Submit protest and appeal

* Make a Restitution Payment

* Request a Waiver for Financial Hardship

* Send Online Inquiries to Virtual Problem Resolution (VIPR) Team
* View all existing and past claims

e Submit Fraud Tips Anonymously

Who to Contact

If you have questions about MiWAM or for help with your unemployment claim,
call 1-866-500-0017 to speak to a customer service representative.

Ul
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

Step 1

If you want to create a MiWAM account, you must have
a record with the Agency as a result of filing a claim
within the past two years.

From the UIA Public Web Site, www.michigan.gov/uia,
click on Michigan Web Account Manager for Claimants
and Employers.

After clicking on the MIWAM logo, the home page shown below wil
register as a new user, or access your existing account. To sign up f

you must first click on the “Sign Up for Claimant Online Services”

Online Services for EMPLOYERS Log In To MiWAM

@ Register A Business Pleaze provide the username and password for
your web account with the Unemployment
Insurance Agency

@ Sign Up for Employer Online Services
@ LostMNever Received Authorization Code

@ Forgot your Password? Forgot your Usemams?

U=semamea
|r.'?5 quired |
Online Services for CLAIMANT S Reguired
Password
F E g
@ File a New Claim [Required |

| @ Find a Saved Claim

Sign In

@ Sign Up for Claimant Online Services

@ Having trouble logaging in? (Forgot password?)

Other Online Services

@ Report Fraud

L o



On the MiWAM Sign-Up
screen displayed below,
you must enter the three
required pieces of
information needed to
create a web account.

* Telephone number

* Social Security number
(must be entered twice)

* Date of Birth (DOB)

After completing the
required fields, you must
click the button
to go to the next screen.

Step 3

The next step in the
process is to create your
username and password
to access MiWAM. Create
a username and password
that is easy to remember.
Make sure to answer the
security question. Answer-
ing the question now will

save time if you forget your

username or password by
allowing you to reset them
after answering your se-
curity question. You must
provide an answer to your
secret question. There can
be no leading or trailing
spaces.

Your MiWAM password will
expire every 13 months.

‘

1. MIWAM Sign-up

2. Create Your Usemname 3. Security Agreement 2
MiIWAM Sign-up

CLAIMANT SIGN-UP

Creating a MiWWAM account will allow you to exchange information with the Unemployment Insurance Agency (UIA).

In order to create a MIWAM account, you must have filed an unemployment claim with the UIA in the past two years. Creating an account, and
accessing functions and services enline, will save you postage, time and provide convenient access ta your account information. Please complete the
following steps.

ENTER YOUR IDENTIFICATION

A social security number, date of birth and telephone number are required to create a MIWAM account. You will not be allowed to continue if the
information below is not submitted

1.1 Email Address [ ] |

1.2 Phone Country |usa l |

13 Phone Type Required I
Required
1.4 Phone [mu |

Required ‘ J
Required J
1.7 Date of Birth Required 3 J

INSTRUCTIONS

1.5 Social Security Number

1.6 Re-Enter Your SSN

+ After completing all required fields click the 'Next Step' button at the top of the Page.

+ If you would like to cancel this rsqusst st anytime click the 'Home' hyperiink in ths navigation panel
= Click Here To View Field Legend

Cancel | Previous Step | NextStep

v

3. Security Agreement

Create Your Username

CREATE A USERNAME AND PASSWORD
—_—

You will use this username and password to sign into MIVWAM.

2.1. User Name Required

Required

2.2 Password Required
2.3 Confirm Password Required

SECURITY QUESTION

The answer to your selected secret question will be used to help identify you as the owner of this account.

Required '
Required
Required

PASSWORD RULES
—_—

2.4. Secret Question

2.5 Secret Answer

26 Confirm Secret Answer

USERNAME RULES
—_—

* Must be between 8 and 15 characters long
* Must contain both letters and numbers.

* Is case sensitive

+ Cannot be the same as your usemame

* Must be between 7 and 30 characters long
* Must contain both letters and numbers

Cancel | Previous Step | MNextStep |

After completing the required fields, you must click the

m button to go to the next screen.
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You must choose
“Yes" on the
Security Agreement
to be given access to
MIWAM.

Once you click the

submit button, you
will receive confir-
mation that your
account is set up.
*Note: This is only
when setting up a
MiIWAM account, not

filing a claim.

Security Agreement

ACCEPT THE SECURITY

Your Responsibilities

All users and their representatives must agree to follow the established criteria for use of any application within the MiWAM web account. Violation of
these policies will result in the loss of access privileges

ALL USERS-

The Account Owner is the individual who creates the MiWAM web account.

All information provided during the creation of the MiWAM web account must be complete and accurate. If an account is set up based on
erroneous and misleading information, the account privileges will be revoked and no future account will be created.

The Account Owner assumes all responsibility for use of the Agency's services.

The username/password cannot be shared. Sharing of a username/password is grounds for revoking account privileges.

If a user feels the username/password has been compromised, they are responsible for changing their username/password.

The applications can only be used for the purposes for which they are intended.

Any use which interferes with the Agency's ability to provide service is prohibited.

Should the account be used as a part of network attack, the Agency reserves the right to take any necessary actions (including but not limited
to, temporary suspension of the account holder's account) required to return the server or network operation to normal

The Agency may terminate service to the subscriber at any time, without notice, for violation of this agreement

By choosing the yes option, you agree with the terms of this policy. Continued use of a MiWAM web account indi 1ce of the

terms of this policy by the account holder.

9 P

By choosing the no option, you understand that you will not be given access to MiWAM.

Do you agree with the Acceptable Use Policy Ag it, stated above?

All steps have been completed.

When you are ready to continue, click the "Submit’ button.

Gk )

This MiWAM user account was successfully crested. You can now log inte MIWAM fo access all of your claim relsted information.
Username: welcoma122
Your Confirmation Number is:  1-022-512-000

Thanik you for using MivAM!
Unemployment Insurance Agency

If you have g fing your
through yaur MiWAM accoun

sccount call Customer Service st 1-886-500-0017 (between 8am and 4-30pm Mondsy through Friday). You msy slsa submit an inquiry

OK | Printable View

Ul
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Michigan Web Account Manager

Navigating MiWAM
UNDERSTANDING TABS IN MiWAM _

Within MIWAM, you will see many Tabs and Sub-Tabs.

Tabs are used to organize information on a window. Each tab, in turn, can have multiple sub-tabs. Click
a tab to display information corresponding to the tab label. When a tab is selected, its corresponding
sub-tabs are then displayed beneath the selected tab.

Sub-tabs may display a superscript number. This number indicates the total of all items listed in that
Sub-tab. For instance, in the Figure below, the “1” superscript on the Claims sub-tab indicates that there
is one claim.

ACTIVITIES MNOTICES' LETTER52* CLAIMANT SERVICES MAMES & ADDRESSES

CLAIMS
Claim Id Claim Type Status Benefif Year Beg
c LI Claim Additional Allowed 28-Jun-2015

CLAIMANT/CUSTOMER VIEW _

Once you are logged infto MIWAM, your screen will default to the “My Account” view. This is considered
the Claimant/Customer view in MiIWAM. You can see overall activities, notices, tabs and letters. By
clicking on a tab, you can see more specific details about each item.

Claim: C Help Log Off

User Information: You are signed in as millermauresn

Ul CLAIM C. I WANT TO...

"1 | To report timely, you must report betwsen 21-Dec-2015 and 26-Dec-2015 Miew My Eiie
. View All Claims

View the MIWAM Toolkit

[\ F Yo Il CERTIFICATION ACTIVITIES MNOTICES® LETTERS® CLAIMANT SERVICES DETERMINATIONS MAMES & ADDRESSES

CLAIM INFORMATION

Social Security Mumber AR TR Withhold Taxes : No
Benefit Year Begin . 06-Dec-2015 Exemptions

Benefit Year End : 03-Dec-2016 Dependents

Weekly Benefit Amount © 5362.00

Total Weeks Allowed 1 200

Weeks Remaining : 200

Ul

Unemployment Insurance Agency



keor
Rectangle


Michigan Web Account Manager

Navigating MiWAM
CLAIM/ACCOUNT VIEW e

Selecting a Claim ID gives the claim/account view in MIWAM. Notice more tabs allow you to take different actions
on the claim or view activities that have taken place. To navigate back to the default Claimant/Customer view,
select the Claim ID link on the top left of the screen or click the “View All Claims” link under the “I WANT TO...”

section on the right.

User Information: You are signed in as welcome {23

Ul CLAIM I WANT TO..

] _I “fou have benefit wesks that have not been certified. Click Here to Certify Wiew My Prafile

Wiew All Claims
' View the MIWAM Toolkit

L. eiLLl CERTIFICATION ACTIVITIES NOTICES? LETTERS? CLAIMANT SERVICES DETERMINATIONS NAMES & ADDRESSES

SLARA PO
Social Security Number it e | | Withhold Taxes o No

Benefit Year Begin o 28-Jun-ZM5 Exemptions B 1)

Benefit Year End : 25-Jun-Z018 Dependents e

Weekly Beneafit Amount B Balanca - 50.00

Total Weeks Allowed 20 Pending Payments : 50.00

Weaeks Remsining - 18 Pending Balance : 50.00
WAIVER DETAIL
Type Begin Date End Date Associated Employer

Short Term Layoff 10-Mow-2015 14-Maw-2015 [H

Tempaorary Layoff 24-Jul-2015 05-Sep-2015 D

Short Term Layoff 20-Jun-2015 O04-Jul-2015 D

3 Rows

Your claim will now be identified by a unique Claim ID in MIWAM. The list defaults to your most recent claim at the
top. By clicking on the |d number you can view the details of that claim. If you need to inquire about the details of
a specific claim, now you can refer to the claim by the Claim ID number.

WP LRl ACTIVITIES MOTICES! LETTERS? CLAIMANT SERVICES NAMES & ADDRESSES

CLAIMS

Claim Id Claim Type Status Benefit Year Begin Benefit Year End
C Ul Claim Additional Allowed 28-Jum-2015 25-Jun-2014

C Ul Claim Additional Allowed 20-Jun-2014 2T7-Jun-2015

Cl Ul Claim Mew Allowed 30-Jun-2013 28-Jun-2014

N
V] P
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Michigan Web Account Manager
Filing a New Claim

From the UIA Public Web Site, www.michigan.gov/uia, click on the MiWAM
logo to access MIWAM to file a claim. You do not need a MiWAM account to
file your new claim online.

*Note: If you would like to file a claim and have already established a MiWAM
account, just log in and click on the Claimant Services tab and select the link
to “File a claim” under Filing Options.

After clicking on the MiWAM logo, the home page shown below will appear.

Online Services for EMPLOYERS Log In To MiWAM

@ Register A Business Please provide the uzername and password for
your web account with the Unemployment

@ Sign Up for Employer Online Services
Insurance Agency

@ LostMever Received Authorization Code

@ Forgot your Password? Forgot your Usemame?

IUsemame

| Required |

Online Services for CLAIMANTS T — | Require
Password
@ File a New Claim . :_.'?E:u;'-i'E:-'

| @ Find a Saved Claim

Sign In
@ Sign Up for Claimant Online Services

@ Having trouble logging in? (Forgot password?)

Other Online Services

@ Report Fraud

I
V] P
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Michigan Web Account Manager
Filing a New Claim

continued

MiIWAM allows you to save your claim and complete it later during the same calendar week.
The Rl button is displayed at the top and bottom of each page. You will receive a

confirmation number and a claim filing number. Click the “Find a Saved Claim” link to complete
the claims filing process before 11:59 PM on Saturday so your claim will be considered timely.
Please note-MiWAM will timeout after 15 minutes of inactivity, for security reasons.

Click the link for “Step 1-Provide Identification Information” to begin filing your claim.
There are 7 steps in the claims filing process. You must complete all 7 steps.

Step 1: Provide ldentification Information

Save and finish later

IDENTIFICATION INFORMATION

“rellow boxes indicate information is required. A green box indicates optional information.
Federal and state laws require that ceriain types of information be provided upon request for statistical and Unemployment Insurance program purposes. The information you provide to the
Unemployment Insurance Agency concerning your claim for unemployment benefits is confidential and will be used only by public officials performing their duties.

Social Security Number @

Social Security Number. Enter numbers only. Do not use hyphens or dashes. SEL| :
Reguired .
Confirm Social Secunty Mumber. Enter numbers only. Do not use hyphens or dashes. [;_.EQ_:_,_..EG.
Have you worked under more than one Social Security Mumber? s No
Name Information
Last Name
r;.'eg_u."ec' |
First Name Middlz Mame Suffix
rﬁ.'en_u."ec.' | | | | ]
Additional Last Name
| |
Driver License / State ID
Driver's license or state identification number iDc:ur."er:: o] |
Issuing state of your driver's license or state ID Issuing State n

Return to Summary ] Go to 5tep 2: Demographics

Save and finish later

At the bottom of each page, the ~ Returnto Summary ' button is displayed. This button allows you
to return to any step within the process at any time prior to submitting the claim. The completed
steps are identified by the green checkmarks as indicated in the example on the following page.

Ul
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Michigan Web Account Manager
Filing a New Claim

continued

Once you complete all 7 steps you will see the following screen. The | Submit [T only

appear after all 7 steps have been completed. You must click the [ ELLE button to receive a
confirmation number. A red X displayed next to a step will indicate an error that needs to be corrected or
the step has not been completed.

LEGEND

This application allows you to file a claim for unemployment benefits online. A claim cannot be filed early. Filing today
means your claim will begin this week unless you request previous weeks. ﬁ' ChkiS v M i ator
You will be asked a series of questions. Based on your responses, you may be asked to answer additional questions to
complete your application. Click on the blue text to complete each step. You can return o completed steps to correct The Step i= Complets
or change information. Benefits will not be allowed on an incomplete application. J . P

Give complete and honest answers. The law provides severe penalties of fines, imprisonment, damages, and/or ¥ The Step Contains Errors
community service for anyone who intentionally gives incorrect information or hides information to obtain or increase
benefits. If you are using an interpreter or someone is helping you, that person should enter only your response to a ¥
guestion. You are responsible for responses given, the person helping you cannot be held liable.

Required

Requied| REquired fields designated by:

There are 7 steps to the application that must be completed. If you do not get a confirmation number, your claim has

* A frisngle in the top left cormer
not been completed.

* A tooltip that says reguired

4 Step 1: Provide Identification Information Required fizlds, left blank, wil
block the availability of future
MName: TESTER TESTING steps.

¢ Step 2: Demographic Information
Physical Address: 2024 W GRAND BLVD DETROIT M 43202-8024

12 : Clicking the blue hyperlink after each step allows you to edit
«/ step3: Additional Information * the information prior to submission.

Additional gquestions have been answerad

« Step 4: Ildentify Employers

EMPLOYMENT INFORMATION Show History
Employer Legal Mame Business Mame ‘Worked Last Employer
LANTAGNE'S AUTO BODY i 0
LLC

J Step 5: Payment Method

“fou have chosen debit card as the payment method.

J Step 6:  Set Up MIWAM Account

ou have completed your MiVWWAM sccount information.

+ Step7: Benefit Rights
“You have reviewed your benefit rights.

Ul
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Michigan Web Account Manager
Filing a New Claim

continued

If you do not get a confirmation number, your claim has not been completed. Your confirmation will
look like the image below:

our internet application for unemployment benefits has been accepted. Your internet claim confirmation number is 444515552
Current date: Wednesday 16-Dec-2015
Claimant first and last name: TESTER TESTING

First MARVIN sppointment: Monday, 28-Dec-2015 from 3:00 PM to 4:00 PM

Call MARVIN toll-free at 1-865-538-28083.

If you are unable to call during your appointed fime. you may call Thursday or Friday betwesn 2:00 AM and 7:00 PR
Wou can also certify with your MiWAM account at any time.

¥ou must register for work to be eligible for unemployment benefits. To register, you must create your profile on MiTalent Connect no later than three business days before your first
contact with MARVIN. Even if you register for work on the internet. you must also report in person to a Michigan Works! Agency (MWA] service center. MWA, staff will validate your profile for
the Unemployment Insurance Agency [(UlA).

The Ul& reguires a systematic and sustained work search for each week you claim unemployment benefits. You must report your record of work search at least once s month using one of
the following methods:

= Submit information on the UIA"s claim portsl, under UIA Online Services for Unemployed Waorkers

= Submit Form UlA 1583, Monthly Record of Work Search, via msil or fax
- Appear at Michigan Works Agency location to file a work search form

oK | Printable View |

Ul
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Michigan Web Account Manager
Filing a New Claim

continued

ENTERING YOUR OCCUPATION CODE _

Your occupation code is a title that best categorizes the type of work you did for your employers.

'
Employer Information TR

OTHER EMPLOYMENT

[ No | Click here to Search for

Did you work for DETROIT CHASSIS LLC? m your Emgloyar

QUESTION 5: DETROIT CHASSIS LLC

How many hours did you work per week? © : ]

Required ¢

What was your rate of pay with this employer? rggqh,-,ga ‘ r:_.;,-g ! ]

QOccupation Code @

Search Occupational Codes s ’

Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress).

Request 7 %
SEARCH
Keyword ‘sales | Type SOC 2010
RESULTS
1-100f 49 & 2 3 4 5
Code
112000 Advertsing, Msrketing, Promotions, Public Relations, and Sslas Managars
112020 Markating 2nd Ssles Managers
Ssles Mansgers
13-1022 Whelessle and Retail Buyers, Except Fam Produsts
131181 Market Research Analysts and Marketing Specislists
1g-3032 Industrial-Organizati yohologi
25.9021 Fam snd Home Mansgement Advisors
35-2041 Food Servers, Nonrestaurant
41-0000 Ssles and Relsted Occupations
41-1000 Supenvisors of Sales Workers
1-10of 43 & : 3 4 5
NO CODE SELECTED

Press the enter key from your keyboard and a list of choices will appear. If you cannot find an exact
match, choose the occupational code that best fits. Make your choice by clicking the blue results link next
to your selection*. Your occupation will show on the employer information page as seen below

Occupation Code

Search Occupational Codes |
Advertising. Marketing, Promotions, Public Relstions, and Sales Managers

*You can also find these instructions when filing a claim by clicking the information icon @ in the Occupation Code field.

Ul
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Michigan Web Account Manager
Reporting for Benefits

Certification questions in MiIWAM are presented for single weeks. The information sign appears if there
are weeks that you have not yet been paid for and need to report. You will see the following screen after
logging in to MIWAM:

Ul CLAIM

» _!_|‘r'|:|u hiave bensfil weeks that have not been certified. Click Here to Cerfify

NAMES E ADDRES S

CLAIMANT SERVICES DETERMIMATIONS

MY ACCOUNT [Ha:31E9.8i00 ACTIVITIES MOTICES! LETTERS?

PREVIOUSLY CERTIFIED

Week Weekly Banefit Deductions Withheld Benefit Payment Siatus

14-Mow-2015 280.00 55.00 0.00 205.00 Payment for $205.0C
05-Aug-2015 268000 0.00 0.00 260.00 Payment for $280.00
01-Aug-2015 260.00 0.00 0.00 260.00 Payment for $280.00
25-Jul-2015 260.00 0.00 0.00 0.00 Certification for this
O4-Jul-2015 260.00 4400 0.00 218.00 Payment for $218.00
5 FRows

Click the blue hyperlink “Click Here to Certify” to answer the certification questions for the week(s) not
reported. You will see a list of the certification questions that will need to be answered.

NOTE: You can change your address during the reporting process in MIWAM.

[IlliWAM will time out after 15 minutes of inactivity. ]
CERTIFICATION QUESTION S
Has your address changed since your last certification? No | \
Are you claiming the week beginning Sunday, 11-15-2015 through Saturday, 11-21-2015? o
Were you available to accept full-time work every day between Sunday, 11-15-2015 and Saturday, P P
11-21-2015? o
Were you able to work full-fime every day from Sunday, 11-15-2015 through Saturday, 11-21-2015? | ves o
Did you look for work during the week Sunday, 11-15-2015 through Saturday, 11-21-2015? o

Ul
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Michigan Web Account Manager
Reporting for Benefits

continued

If you indicate that you looked for work during the specified week, you can also enter your work search
information while completing your certification in MiWAM.

Click the link below to enter jobs you applied for, or employers contacted while locking for work.

I Click here to enter job contacts I * Click here for help filling cut Job Contacis

B! Add Job Caontact

Date Of Contact Employer Mame Employer Fhone Number MName and Title of Person Centacted

|# Add Job Contact

You will then be directed to enter the job contact information as instructed below.

Job Contacts List ABC warshouse

Job Contact 1 " Remove Job Contsct [y Copy row [ Add Job Contact
JOB CONTACTS

Date Of Contact |08-Dec-2015 I 55‘ Employer Phone Mumber |(3 13)458-0000

Employer Name |ABC warehouse

Employer Address |1234 Main Street, Detroit M| 48202

Mame and Title of Persan |JOE SMITH
Contacted

Contact Method |IN PERSOM

|
|
|
|
Type of Work Applied For |SALES |
|

Resut | IRERET X

Ul
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Michigan Web Account Manager
Reporting for Benefits

continued

Continue answering the certification questions and click the | Submit | button.

Did you quit any job between Sunday, 11-15-2015 and Saturday, 11-21-20157 [ves | [ we

Did you refuse any job(s) or offer(s) of work between Sunday, 11-15-2015 and Saturday, 11-21- |

20157 [ves | [[he |

Were you fired from any job between Sunday, 11-15-2015 and Saturday, 11-21-20157 [ ves

Did you BEGIN attending school or training classes between Sunday, 11-15-2015 and Saturday, 11- |

21-20157 N

Did you BEGIN receiving a pension between Sunday, 11-15-2015 and Saturday, 11-21-20157 e No

Did you receive vacation pay between Sunday, 11-15-2015 and Saturday, 11-21-20157

Did you receive, or will you receive holiday pay for a holiday that occurred between Sunday, 11-15-

2015 and Saturday, 11-21-20157 @ [E

Did you receive severance pay between Sunday, 11-15-2015 and Saturday, 11-21-20157 No (T}

Did you do any type of work between Sunday, 11-15-2015 and Saturday, 11-21-2015? [ no )

Did you have any earings between Sunday, 11-15-2015 and Saturday, 11-21-2015? [ ho @

Did you return to work full time between Sunday, 11-15-2015 and Saturday, 11-21-20152 [ ves

Certification: | understand that the answers | give may affect my benefit payments. | certify that | am

the individual listed on this claim. Answenng questions or certifying for bensfits for anyone other than

yourself is considered fraud and is punishable by law. | understand that making false statements, |

concealing information or misrepresenting facts is considered fraud. | understand that if | give false L ndersiapd

information to receive benefits | will have to repay benefits, my claim may be stopped, | may be

required to pay additional fees, and could serve time in prison. | understand the penalties for

committing fraud and certify that the answers | have given for the week 11-15-2015 through 11-21-

2015 are true and correct.

T I T

Ul
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Michigan Web Account Manager
Reporting for Benefits

continued
Did you receive vacation pay between Sunday, 11-15-2015 and Saturday, 11-21-20152 Yan “
Did you receive, or will you receive holiday pay for a holiday that occurred between Sunday, 11-15-
s ——
Did you receive severance pay between Sunday Flease enter your passwerd io confirm certification submission. Yes “ 0
Password n
Did you do any type of work between Sunday, 11 o Ves (7]
Did you have any earnings between Sunday, 11-15-2015 and Saturday, 11-21-20157 “ o
Did vou return o work full time between Sundav. 11-15-2015 and Saturdav. 11-21-20157 [(vee | N |
You will receive a confirmation message indicating that your certification has been accepted
Ok Print

CONFIRMATION

Your certification has been accepted for the week-ending 6/22/2013. Your payment will be issued on the next business day.
The expected amount of yvour payment is $236.

ok __§  Print |

*NOTE- You will be required to certify for each week individually in MiWAM. Your responses will be
registered for one week at a time. *

Ul
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Michigan Web Account Manager

Submitting Work Search

You can also submit you work search by clicking the “Submit Job Search Contacts” link below the Other

Services column under the [EEIUAEZAU RS tab.

CLAIMANT SERVICES

FILING OPTIONS OTHER SERVICES

File & claim Add Reoccourring Payment
Contact Method
Modify Benefit Fayment Method
Reguest Restitution Waiver for Financial Hardship

| Submit Job Search Contscts | «

Update Withholding

JOB CONTACTS

You are able o submit your job contacts below. To begin press "Add Job Contact”. For each record you must enter all of the requested information. After completing a
contact record, if you have another job contact you can click "Add Job Contact” again. Once you are done entering your work search information click "Submit". In order to
submit your work search you must have at least one completed contact.  Click here for help filling out Job Contacts

Job Contacts List ABC

Job Contact 1 E% Remove Job Contact [ Copyrow [ Add Job Contact
JOB CONTACTS
Employer Name |ABC | Date OFf Gontact |11-Dec-2[l15 B
Employer Address |3uz4 W Grand Detroit M| | Employer Phone Number |:313]eiun-uunn |
Mame and Title of Contact Method
ol |BOB TEST | |IN PERSOM |
Type of Work
Applied For |5ALES |
Result |INTER\."IEW |

E% Remove Job Contact [ Copyrow [ Add Job Contact

I T

Theank you for submitting your Work Search Request
“fou can find this request under the Activities tab. Hote: Your request will be processed by the next business day.

oK /] Printable View
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Michigan Web Account Manager

Responding to Fact-Finding

There are two ways to respond to the Agency’s request for fact-finding. When you log into your MiWAM
account, just click on the link indicating that additional fact finding is required.

Ul CLAIM I WANT TO...

$ ! | Additionsl Fact Finding is required for your clzim. Click Here to Respond Wiew My Profile
Wiew All Claims

View the MiWAM Toolkit

MY ACCOUNT CERTIFICATION ACTIVITIES NOTICES* LETTERS! CLAIMANT SERVICES [SIL 0 LULBLEN NAMEF - ANNEESSES

Determination Status -I
Fact Finding Siatus Employer
Unaware of Requirements to Fila ‘ Required Add * C4203042-0

Claim 1D

You can also click on the Tab, click the Fact Finding sub-tab and then click on the link to
add the required fact finding.

CERTIFICATION NOTICES' ACTIVITIES? LETTERS? ATTRIBUTES CLAIMANT SERVICES [iana: [l qie i <d—

DETERMINATION STATUS [Flsmalivlisy ADVOCACY

Fact Finding T Status Employer Claim ID

Generic Availability Required <+ C

Complete the required fields and click the submit button. You will be required to enter your UIA Web
Password to authorize the submission. You can find this questionnaire under the Activities tab.

[MiwAM will time out after 15 minutes of inactivity. ]

6 unaware oF RequmemeNTs To FLE - quesTonnaire: [N

ISSUE DETAIL

Iszue Registration

QUESTIONNAIRE:

You were required to register for work with Michigan Works! MiTalent Connect by 12/11/2015. J

Did you register for work with Michigan Works? [(n | J

PAGE 18 um
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Michigan Web Account Manager

Accessing Your 1099-G

MIWAM allows you to view and print your 1099-G. If you received benefits for the previous calendar year, a
printable version can be viewed under the Letters Tab of your MIWAM Account. A PDF version of your 1099-G
will be available for you to view or print! Just click the link of the Letter ID.

IWANT TO..

View My Profile
View the MiWAM Toolkit

ACTIVITIES NOTICES® ﬁcmmn‘r SERVICES NAMES & ADDRESSES

(Il Read Al UIA Recewed Comespondence
UNREAD
Sent Letter Id Type Claim Dy Claim Week Reguested
22-Jan-2015 LO01 7483042 UlA 1302 — (Re)Determination C3926711-0 Ul Claim 22-Jan-2015
21-lan-2015 LO01 7205793 UIA 1713 — Fact Finding C3926711-0 Ul Claim 20-Jan-2015
04-Feb-2014 FED 10856 - for Claimants 04-Feb-2014
08-Jan-2014 LOO0EEETETS UlA 1575C — Claimant Mondst C3388286-0 Ul Claim 03-Jan-2014
19-Dec-2013  LODOE419627 UIA 1053 — Status of Benefit C2660815-D Ul Claim 19-Dec-2013
17-Dec-2013  LODOE443076 UIA 1713 — Fact Finding G2660815-0 Ul Claim 17-Dec-2013
6 Rows
PAYER'S name, street address, city or town, state or 1 Unemployment Compensation OMB No. 1545-0120 Certain
province, couniry, ZIP, or foreign postal code, and
telephone no. s Government
State of Michigan Payments
TALENT INVESTMENT AGENCY 2
Form 1099-G
PAYER'S Federal |dentification Number | RECIPIENT'S identification number | 3 4 Federal Income Tax Withheld Copy 2
RECIPIENT'S Name 5 RTAA Payments 6 To be filed
with
Street Address (including apt. no) $ u'uu A i
= = recipient’s
D state income
City or town, state or province, country, and ZIP, or foreign postal code |9 tax rEtum’
when
‘Account Number (See Instructions) 10aState 106 State ldentfication 11 State Income Tax Withheld required.
$
Form 1099-G www.irs.gov/form1099g Department of the Treasury — Intemnal Revenue Service

To request a correction to your 1099-G or to request a 1099-G for benefits paid prior to the previous calendar
year, go to hitp://www.michigan.gov/uia/0,4680,7-118-1360---,00.html, Click Worker Forms, and select Form
UIA 1920 - Request for Form 1099-G or contact the UIA at 1-866-500-0017 to speak to a customer service
representative.

Ul
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Michigan Web Account Manager
Letters and Correspondence

MIWAM allows you to review, keep track and respond to your notices and letters related to your Ul
account. Each letter you receive from UIA from this point on will have a unique letter ID number, making
it easier to search for correspondence related to a specific topic. With MIWAM you can:

« View Web Notices
e Send claim inquiries to the Agency

*  Set your mail preference—select this option if you would like to
receive UIA correspondence electronically

* Search for correspondence sent from UIA by the Letter ID
*  Check the status of correspondence sent to the Agency

* See the status of your protest or appeal

Here are some samples of what you'll see in MIWAM:

SEARCH BY LETTER ID AND CORRESPONDENCE _

All letters sent to you from the Agency will be viewable under the Letters Tab and sub-tab. To see a PDF
copy of the letter, you can click on the link of the letter ID.

All correspondence that you send to the Agency will be viewable in your MIWAM account here.

MY ACCOUNT CERTIFICATION ACTIVIMES NOTICES? [WS3{Z.Fa CLAIMANT SERVICES DETERMINATIONS MNAMES & ADDRESSES

Read All Ul Received Correspondence

UNREAD
Sent Letter Id Type Week Requested
08-Dec-2015 LOO25618006 UIA 1713 — Fact Finding 08-Dec-2015
01-Dec-2015 LO024830387 UlA 15T5C — Claimant Mondet 30-Mov-2015

2 Rows
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Michigan Web Account Manager

Other MiWAM Services
MODIFY BENEFIT PAYMENT METHOD - s

If you would like to change the method of how you receive your benefit payments, click
the CLAIMANT SERVICE! tab and then select the link to “Modify Benefit Payment Method”.

MY ACCOUNT CERTIFICATION ACTIVITIES MOTICES? LETTERS? [ERALLUIR = LL%=] DETERMINATIONS MAMES & ADDRESSES

FILING OPTIOMN S OTHER SERVICES

File a claim Contact Method
| Modify Eeneft ﬁayment Method | *
Request Restitution Waiver for Financial Hardship
Submit Job Search Contacts
Update Withholding

Make your selections to change your benefit payment method:

[lllwnll-tlmmnhr 15 minutes of inactivity. I

MODIFY PAYMENT METHOD

Your current Benefit Payment Method is: Direct Deposit J

Do you want 1o modify? (e==a) J

MODIFY PAYMENT METHOD

Your current Benefit Payment Method is: Direct Deposit I

Do you want to modify?

Selact payment method

You will be receiving a welcome package from the vendor ina

in whits envelope which includes your Dekit Card and ;;;Eﬂl
tals. Upon receipt, you must follow the directions -

1o activate your Debit Card.

~
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Michigan Web Account Manager

Other MiIiWAM Services

continued

MODIFY PAYMENT METHOD

Your current Benefit Payment Method is: Direct Deposit

Do you want to modify?

Select payment method g::

| am granting the Unemployment Insurance Agency permission to 5 z
credit my account. E
If you do not have a check to look at, look at your monthly bank
statement or contact your financial institution. 15354 Anyatreat Court & e
Anyeily, AA 12345 N
Fay 10 the crder of r\Q
L
T;_\.. Dolisrs
Bank Anvywhere CJ
[12aase7ee | 123438780123 [i1234
L T | | T | |_!_|
Routing Account Check
HMumber Humiber Number
U.S. Financial Institution Routing Transit Number rr:re-q'u'rea
Required |
Reenter the U S. Financial Institution Routing Transit Number rF:c—uu-reo |
U.S. Financial Institution Account Number (Required |
Reenter the U.S. Financial Institution Account Number (Required |
Account Type rF-'c—qu.'red H

g [ SN T

After you have provided the required information and clicked the | Submit [Tt

you will receive a confirmation.

I
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Michigan Web Account Manager

Other MiIiWAM Services

continued

VIEWING AND SENDING ONLINE INQUIRIE_

Viewing Notices

Viewing online messages from the Agency is now easier with MIWAM! Just click on the tab.
You can view messages and notices sent from the Agency to your MiWAM account, or messages you've

sent to the Agency inquiring about your account.

I WANT TO...

iew My Profile
WView the MIVWAM Toolkit

cLams® activiries [BIIS) LETTERS” CLAIMANT SERVICES NAMES & ADDRESSES

[Unree®

UNREAD Send Message 1 Mark All As Read
Posted Subjest Claim Id Claim Type Week Urgent | Amach |

17-Mov-2015  MiWAM Password Change ] [[] MarcasResd Delete
25-MNow-2013 MiVWAM Address Update C1872181-1 Extensions |:| |:| Mark As Read Delste
25-Mov-2012  Welcome to MIWAM ¥l [[] MarkasResd Delste
2 Rows

Once you have provided the required information, click the EEEIEMIESEERE tab.

I Send Message I Cancel

SEND NOTICE
Meszsage Type |Claim Status/lssue !
Claim{s}
Certifiestion Wesk | -

Subject |WhEre is my claim

How much will | receiva?

ATTACHMENTS

Add

Mame Description

~

g

Size (Kb) Sent

I Send Message I

Cancel

Ul

Unemployment Insurance Agency


keor
Rectangle

keor
Rectangle

keor
Rectangle


Michigan Web Account Manager

Other MiIiWAM Services

continued

You will be able to view the notices you have sent to the Agency’s Virtual Problem Resolution Team
under the “Outbox” tab.

MY ACCOUNT CERTIFICATION ACTIVITIES [lep®=l LETTERS'? CLAIMANT SERVICES DETERMINATIONS NAMES & ADDRESSES

Unread’  Inbox

oUTBOX
Posied Read Subject Week
wnoants 7]

WEE NOTICE - DEBIT CARD/DIRECT DEPOSIT

Claim 1D

Send Message N Filler
Urgent Attach

O O

Delete

TS G

Claim Type

Senl. Tuesday, Moy 10, 2015 5.55.39 AM
Subject: Need a new card

Thank you

ATTACHMENT &

Mame

Ul Claim

| cannot find my debit card and need a replacement as soon as possible. | just changed to have my claim applied to the debit card and cannot locate it. Can this please be rushed to me.

Description

Size (Kb) Sent

Ul
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Michigan Web Account Manager

Other MiIiWAM Services

continued

You can see responses to your inquiry from the Agency’s Virtual Problem Resolution Team in your inbox.

CERTIFICATION m51 LEITEHS“ ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
INBD
SETe Sond Message 8 Mark All Az Read B Filter
Posted Read Subject Claim Id Claim Type Wesk Urgenl Attack
Zipug2013 | [FEDending Issues] 4-e#272280  Claim [ T Mark As Re:iDalete
23-0ul2013 [ Wielcome to MVUAM  CD027228-0  Claim ¥ T Mark As ReiDelete

Click the link to read the response from the Virtual Problem Resolution Team.

Reply To Note

WEE HOTICE - MANUALLY SENT HOTIZE

Claim D

Claim Typs U Clsim
From: Unempleyment Insurance Agency
Ta:

Date: Friday, Auwg 23, 2013 10:12:33 AM
Subject: RE: Pending |ssues

One or more (re)Determination{s) regarding your eligikility and/or qualification for unemployment benefits have
been resolved.

Please allow 1 day for posting to your MiWAM account or 3-5 days via US Post.

Please continue to certify using your new online MiWAM account or you can still call MARVIN on your scheduled
day and time

Thank you for using MiWARM!

From:

Ta: Unemployment Insurance Agency
Date: Monday, Nov 4, 2013 52750 AM
Subject: Pending |ssuss

When will | receive payment

~

Reply To Note

Ul
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Michigan Web Account Manager

Other MiIiWAM Services

continued

UPDATE PROFILE INFORMATION _

To update your profile information, click on the “View My Profile” link from the “l WANT TO . . .” section.
Then click the “Update Profile” link.

PROFILE VWANT TO...

— mp =
. Cancel My Onlng Access

Phigne 1 e i
g SEFword
Phone 2 i

Email
Cuestion

PAYMENT PROFILE

MAMAGE PAYMENT IMFORMATION FOR ALL ACCOUNT S Add ¥ Fillar
Source Name Account Typa Bank Nama Riousing Numbar Agpouni Number

Click on Update Profile a popup will allow you to update your profile.

Michigan Web Account Manager
UPDATE PROFILE
Usemame | vi Country | USA H Type Cel Phone .
‘Wab Hama | Phone 1 | (838
Emnsd | m County (UISA H Tyee .
Seoret Cuestion  What is your mother's maiden nems? Phone 2
Maw Quadton | Whet il your mothers maicen name? .
Answes
Cenfirm

Type in your password to verify the request:

You are required to re-enter your password to verify this request. Your password will act as your
signature.

Password --------| I

Required

*You will receive a web notice stating that your MIWAM FProtile has been updated.

L
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Michigan Web Account Manager

Other MIiWAM Services
CHANGING YOUR MiWAM PASSWORD - s

To change your password, click on the “View My Profile” link in the “I WANT TO . . .” section. Then
click the “Change Password” link. Note: This is not the process if you have forgotten your password.

FROFILE I WANT TO.
Updase Profle

Phona 1 Sacal by Snlne Acoris
i - Chacge Pasiwses
Cusason

I Pavucur porac
MAMAGLE PAYMENT iNFORMATION FOR ALL ACCOUNTS [ auict W Fiar |
Seurcw Nare Agoount Type Basle Mama Routeg Morbar Azpount Numbe:

Click on Change Password to update your password.

Michigan Web Account Manager a ? %
i CHAMNGE PASSWORD
¢ Current Password Password Rules
I
Required !:ust be between 8 and 15
New Password aracters long
E = Must contain both letters and
rﬁ'eq‘wred | numbers
' » Is case sensitive
Canfirm Password = (Zannot be the same as your
| rﬂequj-red | USErmame

Ul
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Michigan Web Account Manager

Other MiIiWAM Services

continued

TAX WITHHOLDING I

If you would like to change your tax withholding, log into your MiWAM account and select
the CLAIMANT SERVICES tab.

MY ACCOUNT CERTIFICATION ACTIVITIES WOTICES" LETTERS' [(HEMTTTOET=T/"¥] DETERMINATIONS MAMES & ADDRESSES
FILING OPTIONS

OTHER SERVICES

File & clgim Contsst Methad

Modity Benefit Payment Method
Requaest Restitution Waiver for Financis! Hardship
Submit Job Seanch Contactd

| Update Withhaiding | *

MNext, click the link to "Update Witholding".
Once you have made your election, you must click the m button.

[ swoma ] Canont ]
[ MIWAM wil time out aier 15 minutes of inactivity. |
TAX WITHOLDINGTANX EXEMPTION
Do you want state and federal taces withheld from your weekly benefits? v | [ wo | J
_____ Begered |

\

PAGE 28
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Michigan Web Account Manager

Other MiIiWAM Services

continued

Then, enter your password to certify the request and click the OK button..

I gertify that the statements made on this Form are true and correct to the best of my knowledge and belief

Reqguired I

Password n‘

You will receive a confirmation number indicating your request has been submitted.

our "Tax Withholding and Tax Exempfion" request has been submitted and will be processed in the order that it was received. Please click Ok to return to the previous screen. You may also
print this page for your records.

Your confirmation number is 1-928-481-664.

oK | Printable View |
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Michigan Web Account Manager

Name and Address Chqnges

You can submit a request to change your name in MIWAM. Once you log in to your account and
select the current Claim ID, you will see Names and Addresses in the upper right panel of the screen.

MY ACCOUNT CERTIFICATION ACTIVITIES WOTICESY LETTERS' CLAIMANT SERVICES DETERMINATIONS m!iﬁmlﬂl‘

Lagsl Name

Physical Address

Click on your name hyperlink. Fill in the information that has changed. Your name will not be changed
unless you provide the Agency with supporting documentation. If your documentation is saved on

your computer, you can attach a copy by clicking the "Add" link above the panel on the right side of
your screen.

(MW AM wil Eime ot after 15 minutes of imactivity ]

B NAME CHANGE

Mame Information

Las My
I

Fequeed

Risguired
First Nama Micigie Mama Suffa =
F

Erequed

To changs your AT you Musl iNCude SUPSOrtng SOCUmantRSon N your mIquelt. Your name will Ret B changed untl the AQency recenmi proaf thet your nsems has Bean legally
changed, Youw can afisch » copy of your documeniation (lor sxampls. § marrisgs Soanss of probete court docyument) by clicking the “Add™ Bni from S aSschmen] penel on thae e

Attazhment Instneetions:

Ta #8d e ERcRmAnt phiade stk T ad’ bai ot i 159 of tha g

To famovi &f iwiited aSichmant, dick B fed K’ Sl 15 the 58w A the alechmant panel & B lall
Since ol sischmants heve been pdded, please click the "Submif ESon loceied i B upper o lowss right
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Michigan Web Account Manager

Name and Address Chqnges

continued

Click the “Browse” button to select the appropriate file from your saved documents that you want
to attach as supporting documentation. Then click the button

Select a file to attach x

1 D . .
] escription r | =
I n Browse.. ”

d | J

i

You will receive a confirmation message once you have finished the process and clicked the

button.

our "Mame Update” request has been submitted and will be processed in the order that it was received. Please click Ok to return to the previous screen. You may also print this page for
your records.

our confimation number is 1-525-828-480.

oK | Printable View |
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Michigan Web Account Manager

Name and Address Chqnges

continued

MY ACCOUNT CERTIFICATION ACTIVITIES NOTICESY LETTERS' CLAIMANT SERVICES DETERMINATIONS ms:nmsu;.

Leagal Nama

Physical Address

Click on your address hyperlink. Enter the changed information in the appropriate fields. You
must click the button to validate your address before you click W

| M il e ot afbar 18 mimutes. of inastivity. |
Physical Address
Wil A @S gl '] Bl wabdale A S5 GPEES M il
ENber your BEGrESS SRS TR CLoE 0N the Bution 10 VEIEbE A
Gty s .
Addraas Line 1 | 324 W QRAND BLVD
Addrans Ling 2
Ut Typa . Unit City | DETRGT
State | Provnce | \ICHIOAN B z» e | coms  wumon
Enter the addrens, then chick hers 1o validate the address £
L
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Michigan Web Account Manager

Protests and Appeals

in MiWAM

MIWAM allows you to protest determinations and appeal decisions that are associated to your account.
Log in to your MIWAM account, click on the pETERMINATIONS tab.

LTl V) CERTIFICATION ACTIVITIES

NOTICES! LETTERS® CLAIMANT SERVICES DETERMINATIONS MNAMES & ADDRESSES

You will see a list of determinations and decisions associated with your account. To see a PDF copy

of the letter, click on the unique letter ID. To file your protest or appeal, click on the action hyperlink,
“File Appeal” or “File Protest”.

MY ACCOUNT CERTIFICATION ACTIVITIES NOTICES? LETTERS®

Determination Status ST

CLAIMANT SERVICES paniitlLTAILEY NAMES & ADDRESSES

Determinations and Decisions that are associsted to your account sre listed below. |f you wish to file 8 protest or appesl. please click the spplicable link under Action. Mote that on

p protest or
appeal is filed, a new determinstion must be issued before the issue can be acted upon again.
Sent Letter ID Issue/Decision Type Employer (if applicable) Status Claim 1D Action
Ability - Ability Pending Fact Finding - Add Additional C4188057-0 | In Progress
Docs?
1211/2018  LO025808195 Monetary (Re)Determination Determination |ssuad C4188057-0 | File Protest

Ul
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Michigan Web Account Manager

Protests and Appeals
in MiWAM

continued

Fill in the required information. You can also provide the Agency with supporting documentation.
If your document is saved on your computer, you can attach a copy by clicking the “Add” link

from the attachment panel on the left of your screen. Then, click the m button.

Attachments Add

[MiwAM will time out after 15 minutes of inactivity. ]

File Monetary Protest/Appeal

Attachment Instructions:

To add the attachment pleaze click the "Add' link at the top of the page.

To remove an unwanted attachment, click the red "X’ next to the item in the attachment panel on the left.
Once all attachments have been added, please click the 'Submit’ button located to the upper or lower right.

Letter ID LD025606185

Letter Sent 12112013

| wish to protest or appeal the (re)determination for the following reason(s). If you wish to attach supporting documentation, please see the instructions above.

R

equirad

You will receive a confirmation indicating your request has been submitted.

Your "Claimant Determination ProtestiAppesl” request has been submitted and will be processed in the order that it was received. After overnight processing. you may view the status of your
requeast by visiting the Determination 5tatus subtab under the Determinations tab. You may also print this page for your records.

“four confirmation number is 0-988-957-568

oK Printable View

I
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

Setting up a Payment Profile _

If you have an overpayment with the Agency and would like to make your payments online, you can set
up a payment profile in MIWAM and identify your financial institution. Click the link to “View My Profile”
under the “I WANT TO..." section. *NOTE: This is not the process to change your payment method of
receiving unemployment benefit payments (see page 21-Modify Benefit Payment Method).

Ul CLAIM C IWANT TO...

—I_J To report timely, you must report between 21-Dec-2015 and 26-Dec-2015 IView My Prafile I
View All Claims.

‘t" Cutstanding Balance: 5300.8% - Click Here to Make a Payment View the MiWAM Toolkit

[ 01l CERTIFICATION ACTIVITIES NOTICES' LETTERS' CLAIMANT SERVICES DETERMINATIONS MNAMES & ADDRESSES

CLAIM INFORMATION

Owerpayment Detail

Saocial Security Number 3 Withhold Taxes : Yes

Benefit Year Begin o 12-Jul-2015 Exemptions a3

Benefit Year End o 0B-Jul-2016 Dependents Fra

Weekly Benefit Amount : 5350.00 Bslance © 5380.88

Total Weeks Allowed = 200 Pending Fayments : §0.0D

Wesks Remaining b o | Pending Balance : 5300.88
WAIVER DETAIL
Type Begin Dsate End Date Associated Employer

Short Term Layoff 24-Dct-2015 31-Oct-2015 STRUT TECH SYSTEMS LLC

Click the Payment Profile tab. Then click Add to add your banking information.

PAYMENT PROFILE
PAYMENT PROFILE

MANAGE PAYMENT INFORMATION FOR ALL ACCOUNTS r add [ Filter
Source Name Account Type Bank Name Routing Number  Account Number

~
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

You must complete all of the fields, as they are required before you can save your information. The
routing number that you enter will display the name of the financial institution. Click the
button.

Payment Profile

PAY TOTHE Unemployment Insurance Agenc

ORDER OF i s Ag y

JPMORGAN CHASE BANK, NA

Account Holder First Name Account Holder Last Name Check Type

[TEST ‘ LTESTY | lPersonal n

Bank Account Type Routing Number Routing Number Verify  Account Number  Confirm Account Number
Checking B3 072000326 | 072000326 | ssesscscense Beeseeeceeesd |

Ul
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

Now you can view the Payment Profile information for your financial institution. You will only be able
to see the last four digits of your account number.

PAYMENT PROFILE
PAYMENT PROFILE

MANAGE PAYMENT INFORMATION FOR ALL ACCOUNTS
Source Name Account Type Bank Name Routing Mumber  Account Number
TEST[TESTY | <. cP JPMORGAN CHASE BANK, NA 072000326 9123

If you would like to change or delete the payment information you have saved in MIWAM, click on the link
“View My Profile” under the “Il WANT TO...” section. Then click on the link of the source name to manage
the payment profile information. Click the button to change or delete the payment profile information.
If you change financial institutions, your online payment information must be updated within MiWAM.

Change Delete Cancel
Payment Profile
All Accounts v
FAY TOTHE  Unem leyment Insurance Age
ORDER OF E Bgancy
JPMORGAN CHASE BANK, NA
Account Holder First Name Account Holder Last Name Check Type
| TEST | TESTY | Personal ~|
Eank Accolnt Type RoUing Number Account Number
| Checking n 072000326 | ===0123 |
ACCOUNTS USING THIS PAYMENT PROFILE
Name Account Id Account Type
TEST TESTY C3569003-D Ui Ciaim
Change Delete Cancel

____ I
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Michigan Web Account Manager
How to Make a Payment

in MiWAM

continued

If you have an overpayment with the Unemployment Insurance Agency, you can make
payments through your MIWAM account. After you log into MIWAM, you will be able to
see your overpayment balance and pending payments. By clicking the link to “make a
payment” you will be able to make a payment on the balance owed to the Agency.

Ul CLAIM C4141186-0

I'WANT TO._.

e,
* 1 J'Dutstanding balance: $362.00. Click Here to Make a Payment Wiew My Profile

View All Claims.

View the MIWAM Toolkit

MY ACCOUNT CERTIFICATION ACTIVITIES MNOTICES" LETTERS®

[V RV ISR DETERMINATIONS NAMES E ADDRESSES

FILING OPTIONS OTHER SERVICES

File a claim

Add Reoccurring Payment

Contact Method

Modify Benefit Payment Method

Reguest Restitution Waiver for Financial Hardship
Submit Job Search Contacis

Update Withholding

ﬂ

|Pa'grmnn1s scheduled more than 90 days in the future are not allowed and will result in a rejocted payment. |

Benefit - Elective

o
JOHN | BLACK Payment Date:| 05-Jul-2013 5|
i Claim
50.00
P&Y TO Linemployment Ingurance Agency
THE Check Typea
|F‘er:a|:|nﬂl H
JPMORGAM CHASE BANK, MNA

MEMCThis payment will be applied to the outstanding balance on your claim account.

Bank Account Type Routing Mumber.  Account Mumber:
Checking n 072000326 w23

— (EEET
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

You must enter your MiWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency [ULA) to withdraw funds by electronic transfer from the
financial institution and sccount identified when | registered on the LA website or as changed o
modified by me 2t a lzter dale.

| authonze the LA to reburn money that was withdrawn from my account in emor by electromically
adjusting my account. | understand | will be notified by the ULA if adjusiments are made. | understand i
15 my respansizility io access the LA websiie and change the reqistration informabion relsted to my
bank sccount iIf | change financial insitutions or account numbers. This authonzabion 15 governed by
Mational Automated Cleanng House Rules and Regulations about electronic transfer a5 they currenthy
exisi or as subsequenily adopled, amended, or repealed. Michigan law governs electronic funds
fransactions authonzed by this agreement in all respecis excepl as clherwse superseded by federal
law.

Please enter your MIWAM Web Password in the box below and click the DK bution to authonze this

transaction
I
— [ =

F

Password

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

[ Ok Print_|

CONFIRMATION

Thank you for submitting your MIVWAM payment request.

Your request will be transmitted to PayPoint within the next 10-15 seconds and you will receive an email regarding the
results of the request. A web notice will also be posted to the account for which the payment was submitted. Please check
back momentarily.

Your MiVWAM confirmation number is 1-825-161-216

______ L
Uin
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

ADD A REOCCURRING PAYMENT _

After you set up your payment profile, you can also schedule monthly payments to be deducted from

your bank account in MIWAM. Once you log into your account, click the CLAIMANT SERVICES tab. Under
the column labeled “Other Services”, then click the link to “Add Reoccurring Payment”.

MY ACCOUNT CERTIFICATION ACTIVITIES NOTICES? LETTERSE [MEIOLLIR 0L #a] DETERMINATIONS MAMES & ADDRESSES

FILING OPTIOM 5 OTHER SERVICES
File a claim IAdd Reoccurring Payment I
Contact Method

Modify Benefit Payment Method

Request Restitution Waiver for Financial Hardship
Submit Job Search Contacts

Update Withholding

~
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

Once you have completed the required information, click the ST button.

Reoccurring Payment
The Unemployment Insurance Agency allows you the ability to schedule recccurring payments. A reoccurring
payment is a scheduled payment processed monthly toward a Debt.

Payments can be stopped up to one business day before your monthly payment date. Once you stop a payment you
will need to schedule a new reoccurring monthly payment plan if you would like monthly payments to resume.

Choose the date that you would like your payment processed. Payment processing will happen on the same
date each month and will be based on the date of your first payment.

Date of First Payment: I-1B-Dec—2ﬂ15 E

In order to prevent your account from entering a delinquent status, your monthly payment should be equal to
or greater than your minimum monthly payment due as listed on your most recent Monthly Statement notice.

Menthly Payment Amount:

[ 50.00 |

Select whether you would like to choose the number of payments ~ (_/Choose number of payments
to be made or continue withdrawal until your balance is zero: (@Withdraw until balance is zero

Benefit - Elective Payment

TEST TESTY

Ul Claim Payment Date: 18-Dec-2M5

PAY TO THE

ORDER OF Unemployment Insurance Agency s0.00
Check Type
Personal

JFMORGAMN CHASE BANEK, NA
MEMOC: This payment will be applied to the outstanding balance on your claim account.

Bank Account Type Routing Mumber: Account Number:
Checking 072000325 5623

Ul
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

You must enter your MiWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (UIA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the UIA website or as changed or
modified by me at a later date.

| authorize the UIA to return money that was withdrawn from my account in error by electronically
adjusting my account. | understand | will be notified by the UIA if adjustments are made. | understand it
is my responsibility to access the UIA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Autormated Clearing House Rules and Regulations about electronic transfer as they currently
exist or as subsequently adopted, amended, or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this
transaction.

Password |

— I

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

CONFIRMATION

Thank you for submitting your MIWAM reoccurring payment request.

A confirmation web notice will be posted to your MIVWAM account momentarily.

Ul
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Michigan Web Account Manager
How to Make a Payment

continued

Reoccurring payments can be stopped up to one business day before your monthly payment date.
Just click the cLAIMANT SERVICES tab. Under the column labeled “Other Services”, then click the link to

“Stop Reoccurring Payment”. Once you stop a payment, you will need to schedule a new reoccurring
monthly payment if you want monthly payments to resume.

MY ACCOUNT CERTIFICATION ACTMTIES MNOTICES® LETTERS'® [&WNUTEYR #7500 wdy DETERMINATIONS MAMES & ADDRESSES

FILING OPTIONS OTHER SERVICES

File a claim * |Slnp Reoceurring |5a;rmenl |

Contact Method

Reoccurring Payment

Clicking "Confirm’ will cease this Reoccurring Payment. UIA will no longer automatically withdraw a monthly
payment from your bank account. If you do not want to cease your Reoccurring Payment, please click
‘Cancel’.

Choose the date that you would like your payment processed. Payment processing will happen on the same
date each month and will be based on the date of your first payment.

Date of First Payment: 21-Dec-2015

In order to prevent your account from entering a delinquent status, your monthly payment should be equal to
or greater than your minimum monthly payment due as listed on your most recent Monthly Statement notice.

Monthly Payment Amount: 50.00

Select whether you would like to choose the number of payments (_Choose number of payments

to be made or continue withdrawal until your balance is zero: @Withdraw until balance is zero

Benefit - Elective Payment

Ul Claim Payment Date: 21-Dec-2015

PAY TO THE

ORDER OF Unemployment Insurance Agency 50.00
Check Type
Personal

JPMORGAN CHASE BANK, NA
MEMO: This payment will be applied to the outstanding balance on your claim account.

Bank Account Type Routing Mumber: Account Number:
Checking 072000326 =*:5369

our MiWAaM recccurring payment has been ceased successfully.

A confirmation web notice will be posted to your MiVWAM account momentarily.

OK Printable View
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Michigan Web Account Manager

Frequently Asked Questions

in MiWAM

Q: What happens when | register for MiWAM?
A: When you register for MiWAM you will be granted unlimited access to your MIWAM account immediately.

Q: Does my password expire?

A: Yes, your password expires every 13 months. As a result, you will be required to change it after one
year.

Q: What should I do if | forget my username or need to reset my password?

A: Click on the link for “Having trouble logging in2” A social security number and date of birth are
required to retrieve your username. You will not be allowed to continue if this information is not provided.
Once you have been identified you will be allowed to reset your password.

Q: Can |1 come back to finish a claim that | began filing and finish it later?

A: MIWAM allows you to save your claim and complete it later during the same calendar week, by

clicking the EEEEEEEIEEE button. You will receive a confirmation number and a claim filing number.
Click the “Find a Saved Claim” link to complete the claims filing process before 11:59 PM on Saturday
so your claim will be considered timely.

Q: How do | enter the Occupational code when filing a claim through MiWAM?

A: Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress). Press the enter key from your keyboard and a list of choices will appear. If you
cannot find an exact match, choose the occupational code that best fits. Make your choice by clicking
the blue link next to your selection. You can find these instructions when filing a claim by clicking the
information icon @ in the Occupation Code field.

Q: Can | protest a determination or respond to Agency correspondence using MiWAM?

A: Yes. Access the Determinations tab to either protest a determination or appeal a redetermination.
Responding to any open fact-finding issues can be done by clicking on the Fact Finding sub-tab to see
pending questionnaires.

Q: Who do I contact if | need help?

A: If you have questions about MiWAM or need help with your unemployment claim, call 1-866-500-
0017 to speak with a customer service representative.
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Rick Snyder, Governor
State of Michigan

UILN

T A I_ E N T Unemployment Insurance Agency

INVESTMENT AGENCY

Stephanie Comai, Director Sharon Moffett-Massey, Director

www.michigan.gov/uia

The Unemployment Insurance Agency is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilitie:






